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Rubine

REDEFINE THE WAY OF LIFE

MODEL RCH-RIVOLI57-BL

SERIAL NO.

BUILT-IN HYBRID HOB
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Built-in Hybrid Hob

Self-diagnostic Function

The product will be alarm, then automatically shut down or stop to heating.

And the product also displayed error code. If the problem can not be solved please consult the

service centre and do not try to throw off the unit by yourself.
The error code list as below :

A\ ERROR CODE LIST:

EO
E1
E2
E3
E5
E6

: The voltage is too low.

: The voltage is too high.

: The temperature on cooker surface is too high.

: The IGBT temperature is too high.

: The temperature sensor for cooker surface is short circuit or open circuit.
: The temperature sensor for IGBT is short circuit or open circuit.

E7:

No cookware/pan put on hob surface.
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Difficult explanation

Troubleshooting guide
Symptoms Possible Cause Solutions

Display flashing when Work smoothly No problem
connect electric
The fans still run a few Cooling the temperature for No problem
minutes after turn off the heat inside hob
products
The item surface still keep | Heat residual display 'H' No problem

warm, even after switched
off

No work and no display

Not connected electricity

or no electricity

Ensure all electricity
supply works well

The display work normally
but can't operate

The problem of PCB

Contact after-sales
service department.

Open one burner, the
display shows "E7" with
buzzing

The pot not suitable for
induction cooking

Change to other suitable
pot

The pot have noise during
cooking

The noise is vibration which is

from the induction cooker
imparted energy to pot

No problem

The induction cooker have
taste in the first time use

It is a new appliances

Boil water for half an hour
to remove abnormal smell
on pot

Built-in Hybrid Hob
£H -
A\ Caution

Before use
* Thanks for your purchasing at our product.

* Please take note that this product is for indoor household useonly.
* Please read this instruction manual carefully before using the product in order to ensure

safe and correct use of this product.

A\ INSTRUCTIONS FOR USE

1. This appliance is not suitable for persons (including children) with reduced physical, sensory or
mental capabilities or lacking in experience and knowledge, unless they have been given
supervision or instruction concerning the use of the appliance in a safe way, and understand the
hazards involved.

2. If you have been fitted with a cardiac pacemaker, please consult your doctor for advice on
whether or not it is safe for you to operate this appliance.

3. Do not allow children to play with the appliance.

4. Do not let children clean and/or maintain this appliance unless they are strictly supervised with
clear instructions.

5. Before installing, maintaining, and repairing this appliance, make sure to disconnect the power
supply first.

6. DO NOT use the appliance if the power cord or the power plug has been damaged, or if the
interface between the power sockets and the power plug is loose.

7. If the power cord is damaged, in order to avoid risk of bodily injuries, it must be replaced by the

manufacturer i.e. its technicians, maintenance professionals or similar.

. DO NOT damage either the power cord or power plug.

. DO NOT immerse cord, plug or unit in water or any other liquids.

. DO NOT allow the wire cord to hang over the edge of the table or counter, or any heated

surfaces.

11. DO NOT use extension cords to operate the appliance; use individual electric supply socket.

12. Make sure that the appliance and its corresponding electrical components are installed
correctly before use.

13. DO NOT alter, dismantle or repair the appliance without the express consent of the
manufacturer; all unauthorized attempts to do so is prohibited to ensure user safety.

14. Make sure to use this appliance on a firm, flat and heat resistant surface.

15. DO NOT place near hot gas.

16. When using this appliance, basic safety precautions should always be followed; check the
voltage indicated on the rating plate corresponds with that of your local voltage before
connecting the appliance to the main power supply.

17. When the power is switched ON, this appliance will get very hot; be careful when using to avoid
scalding and burning.

18. DO NOT use the appliance to cook explosible food.

19. DO NOT place any metal contents on the appliance while operating.

20. DO NOT touch the control panel with any sharp objects.

21. In case of operational malfunctionings, please stop using and pull out the
power plug immediately.

22. Allow to cool before putting on or taking off parts, and before cleaning.

23. DO NOT use cleaners containing irritants or with corrosive detergent, or sharp metal scrapers
to clean the appliance.

O O
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4\ ADDITIONAL IMPORTANT NOTES

1. Connect this appliance to a 220-240V electrical outlet only.

2. When this appliance is in use:
a) DO NOT allow curtains, wall coverings, clothing, dish towels or any other flammable

materials be in close proximity;

b) DO NOT place cleaning agents, solvents or any other flammable liquids anywhere near;
c) DO NOT leave unattended; and
d) DO NOT under any circumstances cover the gas vent.

3. If any cracks are detected on the surface, shut the appliance down immediately to avoid the
risk of injuries from electrical shock.

A WARNING

. Misuse of this appliance may cause injuries.

. DO NOT heat empty pots on the heating zone.

. DO NOT put pressure on the heating plate to avoid possible impact damage.

. The temperature of all accessible surfaces may be high when the appliance is in use;
exercise caution to avoid scalding and burning.

. The glass plate is hot after use, please DO NOT touch; exercise caution to avoid scalding
and burning.

6. DO NOT switch OFF the power supply immediately after use; wait at least 30 seconds for

the Cooling Fan to work on cooling the appliance.
7. Always switch OFF the appliance before leaving it unattended.

A ON -
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Built-in Hybrid Hob

Cleanness and maintenance

NoOOAWN

O O

1.

. Please turn OFF and unplug the appliance before starting any cleaning or maintenance work.
. Please leave the appliance to completely cool before cleaning.

. Please use soft cloth for cleaning slight stains on glass plate and panel.

. Please use damp cloth and mild detergent for cleaning grease stains and blots.

DO NOT use high voltage vacuum cleaner or air cleaner to clean the appliance.

. Please clean gas vent regularly to prevent the accumulation of dust and dirt.
. Always check to make sure that connection between appliance plug and power socket is fast and secure

before using.

. DO NOT pull the power cord to unplug.
. Please note that Cooling Fan will still be operating after power is turned OFF and appliance is left to cool.
. Please check to make sure that the bottom of cooking pots or pans are not rough and uneven to avoid

possibly scratching the glass panel.
DO NOT place hot pots and pans on any non-heating areas of the appliance.
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c) Stide MMM,
i) Use to adjust the "Power" level:
« "Slide" from left to right to increase power to a higher level; and
« "Slide" from right to left to decrease power to a lower level
» Power levels are on a scale of 1-9
d) Timer
i) Use to adjust the "Timer":
* Turn ON the appliance;
* Select your desired "Power" level;
* Press "Timer" to set cooking duration
* Press "+" or "-" to select cooking time--selected duration will be displayed on the LED
screen for a few seconds, after which the appliance will start counting down;
» Once the set cooking duration is reached, the appliance will automatically turn OFF
 Timer : 0-99 mins
e)Lock (@
i) Use to lock the Control Panel:
* Press and hold for about 3 seconds to activate the "Lock" function; all buttons are now
locked except ON/OFF
ii) To unlock:
* Press and hold again for about 3 seconds to deactivate the "Lock" function;
f) Inner/Outer Ceramic Cooker(Right side)
Ring Control i) Use to select the inner, outer or both inner and outer heating zones for
Ceramic Cooker ONLY:
* Turn ON the appliance;
« Select your desired Power level;
* Press "Inner/Outer Ring Control" to select either inner, outer or both
heating zones
Induction Cooker(Left Side)
i) Use to boost "Power" to a maximum level for Induction Cooker ONLY:
* Turn ON the appliance;
« Select your desired Power level;
* Press for about 3 seconds, power will switch to maximum level;
* Press (B) again to switch back to previous power level
Selection Zone
i) Press the button &% 1 second to work for each zone
i) Press the button &% 5 seconds for ‘Pause’ function

g)Boost

h)Boost g2

Built-in Hybrid Hob

Parts and features

Glass

Cooking Zone

Control Panel o e o+ a

A\ Control Panel

Timer Selection Zone
| | |
Ca e o6 ol
@ C2 Ry @ G
| | | ]
Boost Reduce Power Slide Control  Increase Power On/Off Lock
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Technical Specification

Model RCH-RIVOLI57-BL
Voltage 220-240V
Rated Power 5700W

50-60Hz
760 (W) x 430 (D) x 60 (H)

Rated Frequency

Product Size (mm)

Installation

‘ Installation

This appliance must be installed by trained experts with the technical know-how to check and
determine that:

1. Table/cabinet for installing the appliance is made of heat resistant materials to avoid the risk

of melting and/or deformations, as well as possible damage to the appliance;

2. Glue/binder in table/cabinet made of polywood can withstand a temperature of at least 120°
Celsius to avoid the risk of melting and/or deformations, as well as possible damage to the
appliance;

. Surrounding walls can withstand all the heat emanating from the appliance when it is in use;

. Exact measurements for cutting into the table/cabinet (see diagram) are followed;

. Space of at least 50mm wide and 30 mm thick around hole in the table/cabinet is made for
easy installation, and operation of the appliance;

6. Appliance is not installed in close proximity to other cooking systems, dishwasher or rotary

drying machines; and

7. There is 2 10cm of free space to prevent overheating.

abhw

Built-in Hybrid Hob
How to use

1. Cookware Selection

a)i) CERAMIC HOB - Steel, cast iron, enameled iron, stainless steel, and ceramic cookware

STAINLESS STEEL
ENAMEL
CERAMIC

COPPER
YES

i) INDUCTION HOB - the cookware must have an iron base
i) Aluminium pot or pan is NOT recommended.
b) Flat-bottomed pot or pan

o

c) Flat-bottomed pot or pan 12cm to 26cm in diameter

| I

X

Note: Please select the most suitable pot or pan for Ceramic or Induction use.
d) DO NOT use tinfoil or plastic cooking materials, as these may melt, and possibly leave
permanent marks on the glass surface.
2. Caution
Avoid dragging pots and/or pans across the panel to avoid possibly scratching the glass.

<«~> <«~>
7 N\

3. Control Panel Operation Instruction

a) ON/OFF ()
i) Press to turn the the appliance power ON or OFF
i) Once "ON/OFF" is pressed, the appliance will emit a 'BEEP' sound, and the red light will

turn ON

iii) The appliance is now in "Standby" mode; you may select your desired power for heating
iv)If no operation is selected in 10 seconds, the light will go off
v) Press "ON/OFF" again to turn OFF the appliance; red light will turn OFF too.

b) i) Press to adjust the "Power" or "Timer":
- * "+" to increase "Power" or "Timer" to a higher level; and

« "-" to decrease "Power" or "Timer" to a lower level
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Customer Care

OPERATION HOURS
08:30am - 06:00pm
(Monday - Friday, except public holiday)

AFTER-SALES SERVICE:
Exact Quality Sdn. Bhd.
Hotline: 03-6286 9000
Email: eqservice@fiamma.com.my

Our Warranty

FOR ALL PRODUCTS

(EXCLUDING ACCESSORIES)

78mt‘hs

Warranty

Online Registration
1-year 1.Log on to www.rubine.com.my
warranty 2. (RDMCIf on ‘Suyppor’[, followed t?y Proqucts Wgrranty
. egistration’ to proceed. You're required to sign up
Extensions as a member.
When Register 3. Please fill up the necessary information, tick on the
- 1 checkbox and click ‘Next'.
Online! 4.You'll receive a notification of warranty registration
confirmation via email.
5. Your warranty will be automatically extended for
another 1-year upon registration online. Please
keep your online warranty certificate for reference.

8%

Warranty
Extension

rubine.com.my

FIAMMA TRADING SDN BHD 330476-P (A member of Fiamma Holdings Berhad)
9-2, Wisma Fiamma, No.20, Jalan 7A/62A, Bandar Manjalara, 52200 Kuala Lumpur. Tel: 03-6279 8943

Built-in Hybrid Hob
KA WARRANTY PAGE

WARRANTY CARD

WARRANTY CONDITIONS

Subject to following Term & Conditions, this equipment is guaranteed against defective material & manufacturing defects by
Fiamma Trading Sdn Bhd for a period of eighteen(18) months from the date of original purchase. Fiamma Trading Sdn Bhd
reserves the right to change these terms & conditions without prior notice.

Terms & Conditions:-

1) This warranty is valid & provided that warranty card is completed with authorized dealer’s stamp from the date of original purchase
and in the territory of Malaysia only.

2) This warranty covers repair or, at the option of Fiamma Trading Sdn Bhd, replacement of any parts proven to be defective due to defective
workmanship or material provided that the product was purchased from an authorized dealer of Fiamma Trading Sdn Bhd.

3) This warranty does not cover the damage resulting from:

(a) Any unauthorized disassembly, service repair, alteration or modification being carried out.

(b) Abnormal voltage or the use of generator and/or used not in accordance with the Operating Manual / Userl Manual.
(c) Misuse, abuse, negligence or accident howsoever caused.

(d) Normal wear or tear.

(e) Rough handling & transportation.

(f) Commercial / public use e.g. hotel, laundry, college, university, etc.

4) This warranty does not cover the following accessories:

(a) Burner Caps/Supports (b) Cast Iron Grib (c) Knobs (d) Body Work (e) Light Bulb (f) Charcoal / Filter (g) Cover (h) Glass Cover /
Screen (i) Trays/Shelves (j) Hose

5) This warranty is considered null & void in the events if:

(a) Any item contained in this warranty card has been tempered with or altered in any way without the prior written consent of
Fiamma Trading Sdn Bhd. Request for warranty services within the warranty period must be accompanied with this warranty card &
proof of original purchase.

(b) Any time during the warranty period, any part / parts of this equipment is / are removed, altered, tempered with, adjusted,
modified, dismantled, repaired or handled in any way whatsoever by any person / persons not authorized by us.

(c) The serial number of the product has been defaced or removed.

6) Warranty for WINE CHILLER compressor is (5) five years, gas refill and labor charges are excluded.

7) In the event of defects covered by this warranty arising during the warranty period, the purchaser shall be fully responsible for the due
delivery to our dedicated service centre of the equipment (expect for the refrigerator, washing machine, ovens, cooker hood, gas
cooker, dishwasher, dryer, built-in hob, freezer, water heater) for any work which shall need to be done pursuant to this warranty &
subsequent collection thereof of the equipment after the said work has been done.

8) This warranty is in lieu of any, and all other warranties expressed or implied warranty of merchantability or fitness for a particular
purpose. Fiamma Trading Sdn Bhd assumes no liability for the breach of the warranty beyond correcting the breath in the manner
described above. In no event shall Fiamma Trading Sdn Bhd be liable for consequential losses or damages, including loss of use or
loss of profits resulting from the product.

FOR OFFICE USE

Serial No
Model Name ‘ Barcode :
Customer's Name (In Block/Full Name)
N I I S S I [ [ [ S S |
Date of Purchase : L_1_IpbAay L_I _ImmHL_ 1 | | [|YR
Customer's Address (Full Address) :
I I I ey e ey ey ey Iy N I Ay |
AN I S [ [ ey ey I [y I Ay |
PostCode : State :
CustomersTelNo: (H) L 1 1-1 1 | | | | | | | ©0LL & =0 1 1 | | | ] 1]
Customer's Email : P 1 1= 1 11l

e A S A |

Authorised dealer's stamp
Fiamma Trading Sdn. Bhd.

Customer Signature
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