














WARRANTY CARD

Subject to following Term & Conditions, this equipment is guaranteed against defective material & manufacturing defects by
Fiamma Trading Sdn Bhd for a period of twelve (12) months from the date of original purchase. Fiamma Trading Sdn Bhd
reserves the right to change these terms & conditions without prior notice.

Terms & Conditions:-

1) This warranty is valid & provided that warranty card is completed with authorized dealer’s stamp from the date of original purchase
and in the territory of Malaysia only.

2) This warranty covers repair or, at the option of Fiamma Trading Sdn Bhd, replacement of any parts proven to be defective due to defective
workmanship or material provided that the product was purchased from an authorized dealer of Fiamma Trading Sdn Bhd.

3) This warranty does not cover the damage resulting from:

(a) Any unauthorized disassembly, service repair, alteration or modification being carried out.

(b) Abnormal voltage or the use of generator and/or used not in accordance with the Operating Manual / Userl Manual.
(c) Misuse, abuse, negligence or accident howsoever caused.

(d) Normal wear or tear.

(e) Rough handling & transportation.

(f) Commercial / public use e.g. hotel, laundry, college, university, etc.

4) This warranty does not cover the following accessories:

(a) Burner Caps/Supports (b) Cast Iron Grib (c) Knobs (d) Body Work (e) Light Bulb (f) Charcoal / Filter (g) Cover (h) Glass Cover /
Screen (i) Trays/Shelves (j) Hose

5) This warranty is considered null & void in the events if:

(a) Any item contained in this warranty card has been tempered with or altered in any way without the prior written consent of
Fiamma Trading Sdn Bhd. Request for warranty services within the warranty period must be accompanied with this warranty card &
proof of original purchase.

(b) Any time during the warranty period, any part / parts of this equipment is / are removed, altered, tempered with, adjusted,
modified, dismantled, repaired or handled in any way whatsoever by any person / persons not authorized by us.

(c) The serial number of the product has been defaced or removed.

6) Warranty for WINE CHILLER compressor is (5) five years, gas refill and labor charges are excluded.

7) In the event of defects covered by this warranty arising during the warranty period, the purchaser shall be fully responsible for the due
delivery to our dedicated service centre of the equipment (expect for the refrigerator, washing machine, ovens, cooker hood, gas
cooker, dishwasher, dryer, built-in hob, freezer, water heater) for any work which shall need to be done pursuant to this warranty &
subsequent collection thereof of the equipment after the said work has been done.

8) This warranty is in lieu of any, and all other warranties expressed or implied warranty of merchantability or fithess for a particular
purpose. Fiamma Trading Sdn Bhd assumes no liability for the breach of the warranty beyond correcting the breath in the manner
described above. In no event shall Fiamma Trading Sdn Bhd be liable for consequential losses or damages, including loss of use or
loss of profits resulting from the product.
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Customer Care

AFTER-SALES SERVICE: OPERATION HOURS
Exact Quality Sdn. Bhd. 08:30am - 06:00pm
Hotline: 1800-282-093 (Monday - Friday, except public holiday)

Email: eqservice@fiamma.com.my

Our Warranty

Oy FOR HOOD MOTOR ONLY

Warranty

], | FOR ALL PRODUCTS

Warranty (EXCLUDING ACCESSORIES)

Online Registration

6-months 1. Log on to www.rubine.com.my
2. Click on ‘Support’, followed by ‘Products Warranty
Bmths Warran_ty Registration’ to proceed. You're required to sign up
Warranty Extensions as a member.

Extension When Register 3. Please fill up the necessary information, tick on the

. ' checkbox and click ‘Next'.

Online! 4.You'll receive a notification of warranty registration
confirmation via email.

5. Your warranty will be automatically extended for

another 6 months upon registration online. Please

keep your online warranty certificate for reference.

rubine.com.my
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